MpunoxkeHue N 7
K EAUHDbIM CcTaHpapTam

KauecTBa 06cnyKMBaHUA ceTEBbIMM
opraHusauuamm notpebutenei

YyCAyr ceTeBblX OpraHM3aLuii

UHdopmauma o KauectBe o0b6cayXmsaHua notpebutenein yeayr 3A0 «ArponpoAayKT» 3a 2018r.

1. O6waa nHpopmauua O ceTeBOIt OpraHM3aLum

1.1. Konuyecmeo nompebumeneli ycnye

lOpuanyeckune nmua YpoBeHb HanpsaXKeHus

Kateropua HagexHoCTH

BH CH-2 CH-1 HH 1-a 2-A 3-A
0 3 0 0 0 3 0
®dusnyeckune nmua YpoBeHb HanpAXKeHns KaTeropus HageKHoCTH
BH CH-2 CH-1 HH 1-a 2-A 3-A
0 0 0 0 0 0 0

1.2. Konuyecmeo moyek nocmaeku - 20, B TOM Yncne, 060pya0BaHHbIX Npubopamu yyeta 31eKTPUYeCcKom sHeprm 12.

KaTeropus notpebutens ycayr

KonnyecTtBo ToYeK NOCTaBKMU

Opunaunyeckune nnua

20

dusnyeckune nnua

0




BBogHble ycCTpoicTBa (BBOAHO-pacnpesenvTesibHoe ycTpoicTteo, | 0
rNaBHbI pacnpeaennTesbHbIi WUT) B MHOTOKBapTUPHbIE J0MA

Becxo3saiHble 06bEKTbI 3/IEKTPOCETEBOrO X03AMCTBA

anGOpbl y4dyeTa C BO3MOXXHOCTbO ANCTAHUNOHHOTO c6opa AaHHbIX

10

1.3. MHPopmauma 06 o6beKTax 31EKTPOCETEBOrO X0O3AMUCTBA

JnvHa Bo3ayLHbIX AMHWIA (Aanee - BN)

BH

1,25

CH-1

CH-2

HH

[OnvHa KabenbHbIX

nvHuiA (KN)

BH

CH-1

CH-2

15,4

HH

Konunyectso noactaHumii

110 kB

35kB

6(10) kB

10

1.4. YpoBeHb $pU3NYECKOro M3HOCa 06BEKTOB 3/1EKTPOCETEBOrO X03AicTBa (Ha 1 AHBapA 2019r)

HanmeHoBaHMe obbeKTa

MpoueHT n3Hoca

BosayLwHble nvHumM (B/1) BH

18%

CH-2

CH-1

HH

KabenbHble NMHUK

BH

CH-2

6%

CH-1

HH

MoactaHuum

110 kB

15%




35 kB

6(10) kB

2,3%

2. HNudopmanusi o kKauecTBe YCJIYT M0 nepeaaye dJIeKTPUIECKOH IHEPTUA

2.1.MMokazamenu Kayecmea ycaye no nepeodaye snekmpudeckolii aHepauu

Ne MokasaTenb 3HayeHue noKasaTens, roabl
2017 2018 JluHaMuKa N3MEHEHUs
TIoKas3aTeist
1 2 3 4 5
1 MNokasatenob cpeaHen NPOAOIKUTENBHOCTU npeKpaleHnm nepegaum | 0 0 0
3/1EKTPUYECKOMN 3HEprunm (HSAIDI )
1.1. BH (110 KB u Bbiwe)
1.2. CH1 (35 - 60 kB)
1.3. CH2 (1-20kB)
1.4. HH (mo 1 kB)
2. MokasaTenb cpegHen YacToTbl NPeKpaLeHnin nepesadn snektTpudeckon sHeprum (| 0 0 0
HSAIFI )
2.1. BH (110 kB u Bbiwe)
2.2. CH1 (35 - 60 kB)
2.3. CH2 (1-20kB)
2.4. HH (mo 1 kB)




3. MNokasartenb cpeaHei NPOAO/IKUTENbHOCTU npeKpaleHui nepegauu
3NEKTPUYECKON 3SHEpPruu, CBA3aHHbIX C MNpoBeAeHUMEM PEMOHTHbIX pPaboT Ha
0bOBbEKTAX 3N1EKTPOCETEBOrO XO3AMCTBA CETEBON OpraHM3auumn (CMeKHoOW ceTeBom
opraHuM3auuMn, MWHbIX BAadenbLeB OBbLEKTOB 3/eKTpoceTeBoro xosaincrea) |
HSA'D',HHaH )

3.1. BH (110 KB u Bbiwe)

3.2. CH1 (35 - 60 KB)

3.3. CH2 (1 -20kB)

3.4. HH (g0 1 KB)

4, MoKasaTenb cpeaHel YacToTbl NPeKpPaLleHnit nepeaaumn 31eKTPUUYECKON SHepruu,
CBA3aHHbIX C MNPOBEAEHWEM PEMOHTHbIX PaboT Ha 06bEKTax 31eKTPOCeTeBoro
X03AACTBa CETEBOM OpraHusauMmM (CMEeKHOW CeTeBOM OpraHM3aumn, WHbIX

o 1_[SAIFI Iag
B/1aAENbLIEB 0OBEKTOB 3/1EKTPOCETEBOIO X03AMCTBa) ( ‘ )

4.1. BH (110 KB u BbIwe)

4.2. CH1 (35 - 60 KB)

4.3. CH2 (1 - 20 kB)

4.4, HH (mo 1 kB)

5 KonnyecTBo  c/iyyaeB  HapyweHWA  KayecTBa  3/EKTPUMYECKOM  3Hepruu,

NOATBEPKAEHHbIX aKTaMW KOHTPOAUPYIOWMX OpraHusaumn u (Mam) pelieHuamu
cyaa, WTyKK




BUHE

noarBepPXKAOEeHHbIX

dKTamMmm

5.1. B TOM umMcne KOMYECTBO C/1y4aeB HapyLLEeHWA KauyecTBa 3/1IEKTPUYECKOMN SHEPTUK NO
CeTeBOM OpraHMsauum,
OpraHu3aunn n (MNKn) peleHnamm cyaa, WTyKK

KOHTPOIMPYHOLMX

2.2. PeiimuHz cmpyKkmypHbix eduHUY cemeeoii op2aHu3ayuu no Kayecmey oKa3aHusa ycaya no nepedaye sneKmpuyeckoii sHepauu, a makice no Kayecmey

anekmpuyeckKoli 3Hepauu 8 omyemHoOm nepuode.

Ne CTpYKTypHas Iloxa3arens cpenHeit Ioxa3arens cpenHeil 4aCTOTHI INokasatens cpenHeit INokazaTens cpenueit INokazatenp kauecTBa IInanupyemsie
eANHULA ceTeBoi HPOJOIDKHTENEHOCTH HPEeKPaIeHUH Nepenadn MIPOJOJDKUTETEHOCTH 9acTOTHI IPEeKpaIleHHH OKa3aHUsl yCIyT 110 MEPOTIPHSTHUS,
opraHusaLmMm TpeKpallleHiii nepejiatu . . TpeKpalleHni Nepesatn nepefauy dIEKTPHIECKOH nepezaue dIeKTPHIECKOH HalpaBJICHHbIE Ha

2JIEKTPUUECKON SJICKTPUIECKON SHEPTUH, 9JIEKTPUUECKON PHEPTHUH, DHEPI'UH, CBS3aHHBIX C SHEpruu (OTHOIIEHUE MOBBILICHUE KaueCTBa
CBSI3aHHBIX C IIPOBEICHUEM MIPOBEJICHHEM PEMOHTHBIX o0miero yucia OKazaHUs YCIyT IO Iepenade
SHeprHH, SAIDI PEMOHTHBIX paboT Ha padot Ha 0ObeKTax 3apErMCTPUPOBAHHBIX 3JIEKTPOIHEPIHH, C
00BEeKTax EKTPOCETEBOrO 3IIEKTPOCETEBOTO CIIy4aeB HapyIICHHs yKa3aHHUEM CPOKOB
Xo3s1iicTBa ceTeBoit X03slicTBa ceTeBOM Ka4yecTBa JIEKTPUUECKOH
OpraHu3aLuy (CMEXHON OopraHu3alyu (CMEXHON SHEPrHH 110 BUHE CETEBOU
CeTeBOI OpraHU3alMy, HHBIX | CETEBOH OpraHM3alluH, OpraHu3aIuy K
BIIaJIeNbIIEB OOBEKTOB UHBIX BJIaJENbIEB MaKCHMaJIbHOMY
9NIEKTPOCETEBOrO 00BEKTOB KOJIMYECTBY
X03s1iicTBa), JJIEKTPOCETEBOTO norpedurenei,
I1 . |1 S 00CITy)KMBAaEMbIX TaKOH
SAIDI, mian X035HCTBA), ' CTPYKTYPHOU eAnHUIICH
CEeTeBO OpraHu3aluy B
OTYETHOM IIepHOJIE)
BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 | CH-2 | HH BH CH-1 | CH-2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

1 -

n Bcero o cereoit | 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -
oprasusanuu

2.3.Meponpuamus, evlnosiHeHHble cemeesoii op2aHu3ayueii 8 yensax

omyemHom nepuode:
- OnpegeneHve NapameTpOB KayecTBa 3/IEKTPO3HepPrnn. KOHTPOAb NapameTpoB 3/IEKTPUYECKOWM SHEPTUU B LLENAX CHUMKEHWUA MoTepb M NpeaoTBpalleHmn
aBaAPMMHbIX CUTYaLLUIA
- MpoBepKa NPUHGOPOB KOMMEPUECKOTO YYETa B LLESAX CHUMKEHUA NOTEPb 3/IEKTPOIHEPTUM, 0OYCNOBAEHHbIX MOrPELHOCTAMMU NPUOOPOB yUeTa.

- Tenn10BU3NOHHOE O6C/'Ie,EI,OBaHMe 9/1EKTPOYCTAHOBOK B LLENIAX MONCKA MECT aKTUBHbIX MOTEPb INEKTPOIHEPTUN B KOHTAKTHbLIX COeANHEHUNAX.

noebiWeHUs Kayecmea OKAa3aHUA ycsay2 no nepedade 3neKmpuyecKoii sHepauu e




2.4. Mpoyas uHgpopmayus: - .

3. I/IH(l)OpMaIII/Iﬂ 0 Ka4YeCTBE YCIYI IO TEXHOJOITHIECCKOMY NMPUCOCINHECHUTIO

3.1. UHpopmayus o Haauvuu HesocmpeboeaHHol mowHOCMu

NHpopmaums o HaMuMmM HeBOCTPebOBAHHOM MOLLHOCTM (MOLLHOCTK, ONpesenaeMoit Kak pasHoCTb
MeXay  TPaHCPOPMATOPHOW  MOLLHOCTbIO  UEHTPOB  MUTAHMA UM CYMMapPHOM  MOLLHOCTbIO
3HEepPronpMHMMAalOLWMX YCTPONCTB, HEMNOCPEACTBEHHO (MM OMNOCPEAOBaHHO) NPUCOEAMHEHHbIX K TaKMM
UEeHTPamM MNWUTaHWUA, U 3HEPronpUHMMAIOLWMX YCTPOMCTB, B OTHOLIEHUM KOTOPbIX MMEITCA 3asaBKM Ha
TEXHO/IOTMYECKOE NPUCOEAMHEHWE) AR OCYLLECTBAEHUS TEXHOIOTMYECKOTO NPUCOEAMHEHNA B OTYETHOM
nepuoae

0 NPOrHO3ax ee yBe/MYeHUn ¢ PasbuBKOM NO CTPYKTYPHbIM e4MHULAM CETEBON OpraHM3aLmMm v no
YPOBHAM HaNpPAXKeHMA Ha OCHOBaHMN MHBECTULMOHHOM NPOrpammMbl TaKOM opraHn3aumnm -

3.2. Meponpusamus, ebinosnHeHHble cemesoii opaaHu3ayueli 8 yenax cosepuwieHCmMeosaHus emesnbHOCMU M0 MeXHO02Uu4ecKoMy npucoeOuUHeHUro 8

omyemHom nepuode: -
-pa3paboTKa nacnopTa OKasaHWUs YCayr No TEXHOOTMUYECKOMY MPUCOEANHEHWIO.

3.3. Mpoyasa uHgpopmayus: -

3.4. CeedeHus o Kayecmese ycaye no mexHos1iocu4yecKkomy ﬂpUCOEOUHEHUIO K 371eKmpu4yecKum cemAam cemeeoii opeaHusayuu.

Ne IMoxka3atens KaTteropust npucoequHeHHs OTpeOUTeNel yCIyT N0 Mepefade JIeKTPHIEecKOH SHepriy B pa30HBKe 0 MOIIHOCTH, B JUHAMHKE I10 TOlaM Bcero
110 15 kBT BKIIOUMTENTBHO cpime 15 kBt u 10 150 kBt ceeime 150 kBt u menee He MeHee 670 kBt 0OBEKTHI TI0 IPOM3BOJICTBY
BKIIIOYHMTEIILHO 670 kBT JNEKTPHUYECKON SHEPTUH
2017 2018 Huuamuk | 2017 2018 HMuuaamu | 2017 | 2018 | Jduwmamwmk | 2017 | 2018 | Humam | 2017 2018 JnHamuk
a Ka a HKa a
N3MEHEHU H3MEHEH N3MEHEH H3MeHe HU3MEHEH
s nst nst HUS ust
HoKa3are HoKa3are 1oKa3are OKa3a IoKa3are
s, % s, % s, % TeNs, s, %
%
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 Yucno 3aABOK Ha TexHosnormyeckoe | O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
npucoeauHeHue, NoAaHHbIX
3aABUTENIAMM, LITYKN




Y1cNo 3aABOK Ha TEXHONOTUYECKOE
npucoeauHeHue, No KoTopbIM
HanpaBJ/ieH NPOEKT foroBopa 06
OCYLLLECTBNEHWNMN TEXHONOTUYECKOrO
NPUCOEAMHEHMA K INIEKTPUYECKUM
ceTaAMm, WTYKK

Y1cNo 3aABOK Ha TEXHONOTUYECKOE
npucoeauHeHue, No KOTopbIM
HanpaBJ/ieH NPOEKT foroBopa 06
OCyLLeCTBNEHUM TEXHONOTUYECKOTO
NPUCOEAMHEHMA K INEKTPUYECKUM
CeTAM C HapyLIeHUeMm CPOKOB,
MOATBEPKAEHHBIM aKTamMu
KOHTPOAMPYIOLWMX OpraHu3auuii u (nnm)
peleHnaMU cyaa, WTYKKU, B TOM YUC/e:

Mo BUHE CeTeBOM OpraHu3aLmum

Nno BUHE CTOPOHHUX Nl

CpeaHaa NPOAO/IKMUTENBHOCTb
MOArOTOBKM M HanpaB/eHUsA NPOoeKTa
[0roBopa 06 ocyLLecTBAeHUN
TEXHO/IOrn4yecKoro npucoegnHeHUA K
3NIEKTPUYECKUM CETAM, AHEN

Ymcno 3aKkN0YEeHHbIX 4OrOBOPOB 06
OCYLLECTBAEHUN TEXHONOMMYECKOro
NPUCOEANHEHUA K INEKTPUYECKNM
ceTaMm, WTYKN

YMCNO UCMONHEHHDBIX OrOBOPOB 06
OCYLLLEeCTBNIEHUMN TEXHOIOTNYECKOro
NPUCOeANHEHNA K INEKTPUYECKUM
CeTAM, WTYKK

Y1CI0 UCNOSHEHHBIX AOTOBOPOB 06
OCYLLLECTBNIEHWMN TEXHO/IOTUYECKOTO
NPUCOEANHEHMNA K INIEKTPUYECKUM
CETAM, MO KOTOPbIM NPOMU30LLI0
HapyLLIEHWE CPOKOB, NOATBEPKAEHHOE
aKTaMM KOHTPOIMPYIOLLMX OpraHn3aLmit
1 (MAK) peweHnamm cyaa, WTYKKU, B TOM
uuncne:

Nno BUHe ceTeBoM OpraHunsaunmn




7.2

no BUHE 3aABUTENA

CpeaHaAa NPOAO/IKUTENbHOCTb
MCNosHEeHUA A0roBopos 06
OCYLLECTB/IEHUN TEXHOIOTUYECKOTO
NPUCOEANHEHUA K 3N1IEKTPUYECKUM
ceTam, aHen

3.5. Cmoumocmb mexHono02u4ecKo20 npucoeduueHu,q K 371eKmpu4yecKkum cemsam cemeeoli opeaHusayuu:

KanuHuHrpaackoi obnacti ot 27.12.2017 Ne11901tns/17.

4. KauectBO 06CNy)XUBaHUA

CTaH4apTU3MpPOBAHHbIE CTAaBKM 33 TEXHOJ/IOTMYECKOE MpUcoeauHeHue, YyTB. NpuKasom Caykbbl No rocyaapcTBEHHOMY Pery/MpoBaHuio LeH U Tapudos

4.1. Konnuyectso obpalyeHuii, NOCTYNMBLUNX B CETEBYIO OpraHM3aLumio (Bcero), obpalleHnin, coaepkallmx Xanoby v (mam) obpalleHunin, cogepalmnx 3asBKy
Ha OKasaHue yC/yr, MOCTYNMBLUMX B CETEBYIO OPraHM3aLMIO, @ TaKXKe KOJIMYECTBO OOpaLLeHWi, Mo KOTOpbiM ObliM 3aK/IlO4eHbl AOrOBOPbl 06 OCyLLEeCcTBeHUU
TEXHO/IOTMYECKOTO MPUCOeAMHEHUA U (UK) JOrOBOPbl 06 OKasaHUWM yCAyr Mo nepegayve 3/eKTPUYECKON IHEPTUM, @ TaKKe MO KOTOPbIM OblM yperysmpoBaHbl
»Kanobbl B OTYETHOM MEpUOAE, a TaKKe AMHAMMKA N0 OTHOLIEHWUIO K rogy, NpelecTBYOWEeMy OTYETHOMY.

Ne KaTeropuu obpalueHuii dopmbl 06CNyKMBaAHUA
noTpebutenei OyHas popma 3aouHan popma ¢ SneKTPOHHaA Gopma ¢ NMucbmeHHas popma ¢ Mpouee
MCNONb30BaHMEM MCNONb30BaHMEM CETU MCNoNb30BaHMEM MOYTOBOW
TenedoHHOM CBA3N NHTepHeT CBA3MN
2017 2018 Ounam | 2017 2018 | OunHa 2017 2018 Ounamn | 2017 2018 Ounamn | 2017 2018 OuHamu

nKa MUKa Ka Ka Ka
N3MeH N3MeH n3meHe n3meHe n3meHe
eHus eHus HUA HUA HWA
noKasa nokas nokasat nokasaT nokasat
Tena, aTens, ens, % ens, % ens, %
% %

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

1 Bcero obpalueHui 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

notpebutenel, B TOm ymcne:




1.1.

OKasaHue ycnyr no
nepesaye  3/1eKTPUYECKOM
3Heprum

1.2. ocyLLecTBaeHune
TEXHOJIOrMYECKOro
npucoeauHeHua

1.3. KOMMepPYeCcKui yuer
3NEKTPUYECKOW IHePrum

1.4. KauyecTBo 06CNyKMBaHUSA

1.5. TexHu4yeckoe
obcnyxKunsaHve
3/1EKTPOCETEBLIX 06HEKTOB

1.6. npoyee (yKasatb)

2 Kanobbl

2.1. OKasaHue ycnyr no
nepegaye  31eKTPUYECKOM
3Hepruu, B TOm Yucne:

2.1.1 KayecTsBo ycnyr no
nepegaye  3/1E€KTPUYECKOM
3Heprumn

2.1.2 KauyecTBO 3/1EKTPUYECKOMN
3Heprum

2.2 ocyLlecTBaeHune
TEXHOJIOTMYECKOro
npucoeauHeHua

2.3 KOMMeEpPYECKnit yuer
3NEKTPUYECKOW IHEepPrnm

2.4 KayecTBo 06CNyKMBAHUA




2.5 TeXHU4ecKoe
obcnyknBaHMe  06bEKTOB
3N1EeKTPOCETEBOrO X03AMNCTBA
2.6 npoyee (ykasatb)
3 3anaBKa Ha OKasaHue ycayr 0 0 0 0 0 0 0 0 0 0 0 0 0
3.1 no TEeXHONOrnYeckomy
npucoeanHeHuo
3.2 Ha 3aK/ilo4eHne Jorosopa
Ha OKasaHue ycayr no
nepegaye  371eKTpUYECKOM
3Heprun
3.3 opraHusaumsa
KOMMep4ecKoro y4yeta
3NEKTPUYECKOW IHEPrum
3.4 npoyee (ykasatb)
4.2 Nndopmaumsa o geatenbHOCT oPpucos 0b6CnyKMBaHMA NoTpebutenen.
Ne Odwuc obcnykmBaHus Tun oduca Appec Homep TenedoHa, Pexunm paboTbl MNpepocraBnaemoie Konnyectso CpegHee Bpema | CpeaHee Bpems Konnyectso
notpeburenei MECTOHAXOXAeHUA aapec ycnyru noTtpebutenei, Ha OXUOAHUA CTOPOHHUX
3NEeKTPOHHOM obpatusLuMxcs obcnyKmBaHue notpeburens s opraHusaumin Ha
nouyTbl OYHO B OTYETHOM notpebutens, ouepean, MUH. Tepputopum opuca
nepuogae MWH. obcnyRmBaHua (npu
Ha/IMYNN YKa3aTb
HasBaHuA
opraHusauumii)
1 Oduc 3A0 LleHTp KanuHuHrpapckas 7 (4012) 3055 44 MH-naT. 9-18 B cooTtBeTcTBMM C 0 0 0 0
«ArponpoayKT» obcnyKmMBaHuA 06:., r. CBeT/bIiA, AencTByoLWmMM
yAn. FarapwHa, 4. aps@sodru.com 3aKOHOAATENIbCTBOM
65

4.3. Hdopmauma o 3a04HOM 06CNYKMBAHUKN NOTPeBUTENeln nocpeacTBOM TenedOoHHON CBA3M.




Neo HanmeHoBaHMe EomHuua namepeHma
1 MepeyeHb HOMepoB TesieOHOB, BblAENEHHbIX A7 06CNyKUBAHUA Homep TenedoHa
notpebureneit: +7 (4012) 3055 44
Homep TenedoHa no Bonpocam sHEProcHabKeHus:
Homepa TenedoHoB LLeHTPoB 06paboTKMN TeNePOHHbIX BbI3OBOB:
2 Ob6wee yncno TenedoHHbIX BbI3OBOB OT NoTpebutenelt No BblAeNEHHbIM eoVHULbI 0
Homepam TenepoHOB
2.1 Obuiee yncno TenedoHHbIX BbI3OBOB OT NOTPebUTENEn, Ha KOTopble eauHULbI 0
OTBETW/ OMepaTop CeTeBOM OpraHn3aumum
2.2 Obuee yncno TenedoHHbIX BbI3OBOB OT NOTpebutenein, 06paboTaHHbIX eauHULbI 0
aBTOMATUYECKM CUCTEMOM MHTEPAKTUBHOIO FO/IOCOBOrO MEHHO
3 CpegHee BpemMs 0XXngaHua oTeBeTa noTpebutenem npu tenedoHHOM MWH. 0
BbI30BE Ha BblAe/IeHHble HOMepa TenedpOoHOB 3a TEKYLLMN NEPUOL,
4 CpeaHee Bpems 06paboTku TenedpoHHOro BbI30Ba OT NOTPebUTENA Ha MWH. 0
BblaenieHHble HOMepa TenledOHOB 3a TeKyLLMI Nepmos,

4.4. Kateropus o6palleHunit, B KOTOPOW 3aperncTpupoBaHO Haubosbliee 4ucio obpalieHuit Bcero, obpalieHuin, coaep:kawmx xanoby, obpalieHui,
CoZeprKalLmxX 3aABKY Ha OKasaHue ycayr, NOCTYNUBLUMX B OTYETHOM NEPUOAE, B COOTBETCTBUM C NyHKTOM 4.1 MHopmaLmm o KauecTBe 06CayKMBaHUA NoTpebutenei

ycayr : uHGopmaums oTCyTCTBYeET.

4.5. OnucaHue JONOAHUTENbHBIX YCAYT, OKa3blBaeMbIX NOTPEBUTENI0, MOMUMO YCAYT, YKa3aHHbIX B EAMHbIX cTaHAapTax KavyecTBa 06CNyKMBaHUA CETEBbIMM
opraHu3aumamm notpebuteneli ceTeBbix OpraHM3aUnn: MHGOPMaLUA OTCYTCTBYET.

4.6. MeponpusaTua, HanpaB/ieHHble Ha PaboTy C COUMANbHO YA3BUMbIMUM TPYMMAaMKU HaceneHus (NeHCUoHepbl, MHBaAWUAbI, MHOTOAETHbIE CEMbW, YYACTHUKM
BOB n 60eBbix 4eNCTBMI Ha TEPPUTOPUAX OAPYIMX rOCYyAapcTB B cOOTBETCTBUMN ¢ PepepanbHbiM 3akoHOM OT 12 aHBapa 1995 r. N 5-®3 "O BeTepaHax", matepu-
OAMHOYKM, YYaCTHUKKU NIMKBMAALUW aBapum Ha YepHobbiabcko ASC M NpUpaBHEHHbIE K HUM KaTeropuu rpakgaH B COOTBETCTBMM C 3aKOHOM Poccuickoit
depepaunn ot 15.05.1991 N 1244-1 "O coumanbHOM 3aLlmTe rpaXkaaH, NoABepPriInMXCcs BO3AENCTBUIO pagMaumm BcneacTsme Katactpodbl Ha YepHobblnbckoit ASCH:

MHpOpPMaLMs OTCYTCTBYET .



consultantplus://offline/ref=019EED010DE35920CBB67451EC6460BEEC5B7EBA61C3985B23B96F847492F80AB10988612DV4eCJ
consultantplus://offline/ref=141B590091F1F73E4CB5753FBCA8AB51C5FF97B58F915AF5C24CF1FDCCY2fCJ
consultantplus://offline/ref=141B590091F1F73E4CB5753FBCA8AB51C5FF97B58F985AF5C24CF1FDCCY2fCJ

4.7. Tembl 1 pe3y/ibTaTbl ONPOCOB NOTPEOUTENEN, NPOBOANMbIX CETEBOM OpraHM3aLmeit gna BbiIABNEHUSA MHEHUA NOTpebutenei o Kauectese 06CNyKNBaHUS, B
paMKax McnosHeHua EAMHbIX CTaHAAPTOB KayecTBa OOC/NYKMBAHMA CETEBbIMM OpraHMsauMsamu noTpebuTenelt ycayr ceTeBblX OpraHuMsauuin: MHbopmaums
OTCyTCTBYET.

4.8. MeponpuaTns, BbINOJHAEMbIE CETEBOMN OpraHn3aLmnein B LesiAax NoBbileHUA KayecTBa 06CNyKMBaHUA noTpebuTenen:
- pa3paboTaHbl M 0Ny6AMKOBaHbI HA OPULIMAIBHOM CaliTe NacrnopTa OKasaHWUs YCAYT NOTpebuTensm.

4.9. UHpopmauma no obpalieHnam noTpebutenen: uHgopmayus no obpaweHuam nompebumerneli omcymcmeayem

Ne | UaeHT Oata | Bpe dopma obpalieHus ObpaleHus ObpalueHusa noTpebutenei, coaeprralume Kanoby
nouka obpa | ma Oy | 3aoy | 3aou Muce | Mp | Okas Ocyw, | Komm | Kayec | TexHuue Mpouee Kauect Kauectso | Ocyuiectsn Kommepuec | KauectBo | TexHuyec
LIMOHH LweH obpa | HO | Hoe Hoe MeH oy aHue ecTBn | epuyec | TBO cKoe BO 3N1EKTPUY | eHune KUiA  yyer | obcayu Koe Mpoyee
bl na weH e obpa | obpa | Hoe ee | ycayr | eHue KU obcny | obcnyxu yenyr ecKoi TEXHONOTUY | 3N1eKTpuyec | BaHMA obcnyxmn
Homep na 06 | weH weH obpa no TEeXHO | yueT KuBa | BaHue no 3Heprum ecKkoro KoM noTpebut | BaHue
obpaly, pa ne ne eH nepe noruy | anekT | HuA 3N1eKTpO nepeg npucoeauH | sHepruu enem 371eKTpOC
eHun we | nocp | nocp | ve dave ecKor | puyec | notpe | ceTeBsblx aue eHun eTeBbIX
HU | e;cT | eact nocp 3nekT | o Kol bute 06beKTo 3NeKTp obbeKkToB
e BOM BOM eacr puuec | npuc 3Hepr | nen B N4yecko

Tene | cemm BOM KoM oeau um 7

doH MHTe | nout 3Hepr | HeHu 3Hepru

HoM pHeT | oo num A "

cBA3 cBA3

" [

Ne | UpeHT [Oata | Bpe ObpalleHuna notTpebuteneli, copepsrallume 3anaBKy Ha OKasaHue ®aKT nonyyeHmna notpebutenem oTeeta MeponpuaTia no pesynbratam obpalleHmna
nounka obpa | msa ycnyr
LLMOHH LeH obpa Mo 3aknoveHne OpraHusal, Mpouee 3aasutenem 6bin | 3asasutenem 6bin | Ob6paleHue BbINONHEHHbIE MnaHupyemblie
bIl ua weH TEeXHoNMOrMY | gorosopa Ha | ua nonyveH nonyveH ocTaBneHo 6e3 oTBeTa | MeponpuATUA no | meponpuaTMa no
Homep na eckomy OKasaHue Kommepyec ncyepnbiBaoLWUiA ncyepnbiBaoLWMiA pesynbTaTtam pesynbTaTtam
obpaly, npucoeguH | ycnyr no | Koro yyeta oTBeT B | OTBET C HapylleHnem obpalleHns obpalleHns
eHuA eHuto nepesave 371eKTPO3HE YCTaHOB/IEHHblE CpOKOB
3N1eKTposHepr | pruu CPOKM
num







